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Landlord Information

Register for MyAccount

Login to MyAccount




Billing InformationOntario Electricity Rebate

Electricity Rate Plan Selection

Bill Payment Options

Find a Form

Electricity Calculator

Service Territory




Energy UseRate Order May 2023

Energy and Water Reporting and Benchmarking (EWRB)

Financial Assistance

Energy Conservation

Green Button





Waste Less — Do More™
Less paper going to your home. More options to track your usage and manage your account. 

Register for GSU MyAccountMake a Bill Payment






Outages & Safety
[image: menu icon]Outages & SafetyOutagesPower Outages

Power Outage Safety

Report an Outage or Hazard

Report a Streetlight Outage




Safety ResourcesDay-to-Day Safety

Powerline Safety

Surge Protection

Call Before You Dig

Power Line Clearances

Scams & Fraud

Emergency Preparedness Guide

Our Safety Commitment





Report an outage or hazard.
Please call for all urgent matters. Do not submit through the website.

Report in Greater Sudbury 705.675.7536Report in West Nipissing 705.753.2341
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Regulatory Affairs




Group of CompaniesGreater Sudbury Hydro

@home Energy

Agilis Networks

ConverGen





General Inquiries
Connect with our office, Monday to Friday, 8:30AM to 4:00PM.

Greater Sudbury 705.675.7536West Nipissing 705.753.2341
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					Need help with something urgent?
Contact our customer service team. We’re happy to help.
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    Email

    customerservice@gsuinc.ca
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    Address

    500 Regent St, Box 250 Sudbury, ON P3E 4P1
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    Sudbury

    705.675.7536
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    West Nipissing

    705.753.2341
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